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BEZPECNOSTNI SYMBOLY / SAFETY SIGNS

Cz  BEZPECNOSTNI SYMBOLY EN  SAFETY SIGNS
VYZNAM SYMBOLU DEFINITION OF SYMBOLS

v HOLZ

cz CE-SHODA: Tento vyrobek odpovida smérnicim ES
EN CE-CONFORM: This product complies with EC-directives

N
Mm

cz PRECTETE SI NAVOD K OBSLUZE! Pfectéte si fadné navod k obsluze a udrzbé
Vaseho stroje a dobfe se seznamte s ovladacimi prvky stroje, aby byl tento fadné
obsluhovan a predeslo se ke skodam na stroji a zranénim osob.

EN READ THE MANUAL! Read the user and maintenance manual carefully and get
familiar with the controls in order to use the machine correctly and to avoid injuries
and machine defects.

5,

Cz VYSTRAHAl Dbejte bezpecnostmch symboll! Nedodrzovani predplsu a pokynd
mize vést k té&zkym poran&nim osob nebo dokonce smrtelnym Grazim.

EN ATTENTION! Ignoring the safety signs and warnings applied on the machine as
well as ignoring the security and operating instructions can cause serious injuries
and even lead to death.

Ccz VsSeobecny pokyn
EN General Note

cz Ochranny odév!
EN Protective clothing!

Cz Nestoupat na stroj!
EN Do not climb onto the machine!

CZ Zadna preprava osob!
EN Carriage of persons prohibited!

cz Varovani pred nebezpecim zakopnuti!
EN Warning against a risk of tripping!

PSS P

Vysvétleni funkce ovladaci paky!
Description of the load lever control!

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at -
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3 TECHNIKA / TECHNICS
3.1 Komponenty / Components

Rucni oj / tiller arm 5 Nakladova kolecka / load wheels

Hydraulické ¢erpadlo / hydraulic pump | 6 Vidlice / chassis

Pojezdova kola / steering wheels 7 Ovladaci paka / load lever

H ([ WIN| =

Zvedaci mechanismus / lifting
mechnism

3.2 Technické adaje / Technical Data

| HUB25T HUB25TECO
Kapacita max. / load capacity max. 2500 kg 2500 kg
Poloha vidlice max. / fork height max. 200 mm 200 mm
Poloha vidlice min. / fork height min. 85 mm 85 mm
Vyska zvednuti / lifting height (H) 115 mm 115 mm

Rozmeér vidlice / fork dimension
(L x D)

1150 x 550 mm

1150 x 550 mm

Sitka vidlice / fork width

160 mm

160 mm

Pojezdova kola / steering wheels

(PA) @180 x 50 mm

(PP) @180 x 50 mm

Nakladova kolecka / load wheels

(PA) @80 x 70 mm

(PP) @80 x 70 mm

Rozmér stroje / machine dimensions

1550 x 550 x 1220 mm

1150x 550 x 1220 mm

Hmotnost (netto) / weight (net) 61 kg 53 kg
(O ;
b b g
H l - —
e
O q= g
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4 PREDMLUVA (C2)
Vazeny zakazniku!

Tento navod na obsluhu obsahuje ddleZité informace a upozornéni k bezpe¢né manipulaci a pro-
vozu paletového voziku HUB25T a HUB25TECO, pro Ucel tohoto navodu oznaceného jako "stroj".

na vhodném misté, snadno pfistupném uZivatelim (obsluze stroje), chranénym

D:i:l Tento navod na obsluhu je nedilnou soucasti stroje. UloZzte jej pro budouci pouziti
pred prachem a vlhkosti a prilozte jej k stroji, pokud je sdilen s tfetimi stranami!

Zvlastni pozornost vénujte kapitole Bezpecnost!

Z dlvodu neustdlého vyvoje nasich produktl se mohou vyobrazeni nebo obsah tohoto navodu
mirné lidit od skute&nosti. V pripadé zjisténi nedostatkd této dokumentace nds o téchto laskaveé
informujte.

Technické zmény vyhrazeny!

Po dodani zkontrolujte bezodkladné stav zbozi a v pripadé neshod a poskozeni
zaznamenejte tyto okamzité do prepravniho listu!

Skody zplisobené pFepravou musi byt nahlaseny pfimo u nas nejpozdéji do 24 hodin
od dodani.

Na pozdéjsi reklamace nebude brat spole¢nost HOLZMANN zretel.

Autorské pravo
© 2018

Tato dokumentace je chrdnéna autorskym pravem. Z toho vyplyvajici Gstavni prava zUlstavaji
nedotCena! Pretisk dokumentace, preklad, pouziti fotografii a vyobrazeni budou trestné stihana.

Misto soudu je ve spravnim Uzemi Linz nebo pfislusny soud pro 4170 Haslach.

Kontakt na sluzby zakaznikiim

HOLZMANN MASCHINEN

AT-4170 Haslach, Marktplatz 4
AUSTRIA

Tel +43 7289 71562 - 0
Fax +43 7289 71562 - 4

info@holzmann-maschinen.at
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5 BEZPECNOST

Tato ¢ast obsahuje informace a dlleZité pokyny k bezpeénému uvedeni stroje do provozu a mani-
pulaci s nim.

Pro Vasi bezpecnost si pfed uvedenim do provozu pozorné prectéte tento navod

k obsluze. To vam umozni bezpecné manipulovat se strojem, a tim zabranit nedo-
rozumeénim a zranéni osob nebo Skodam na majetku. Dodrzujte také symboly a pi-
ktogramy pouzité na stroji, jakoz i bezpec¢nostni a vystrazna upozornéni!

5.1 Ucel pouziti
Stroj je uréen vyhradné pro nasledujici Ukony: Pro zvedani a spousténi, jakoz i pro pfepravu zboZzi
na vodorovném povrchu v rémci stanovenych limitG stroje.

Za Skody a zranéni zplisobena jinym nez ke svému ucelu uréenému pouziti stroje
nenese spolecnost HOLZMANN-MASCHINEN jakoukoliv odpovédnost nebo zaruku.

5.1.1 Technicka omezeni
Stroj Ize provozovat pouze za nasledujicich podminek:

Rel. vlhkost: max. 65 %
Teplota (provoz, skladovani, preprava) +5° C bis +40° C

5.1.2 Zakazané pouziti / Nebezpecné pouziti

- Obsluha stroje bez odpovidajici fyzické a dusevni zdatnosti

- Obsluha stroje bez znalosti ndvodu k obsluze

- Pouziti stroje jako valce

- Nasazeni stroje jako zvedaku nebo paky

- Pouzivani stroje k prepravé lidi nebo zvirat

- Pouziti stroje k pfepravé zbozZi na svahu

- Pouzivani stroje k prepravé nestabilnich nebo na volné nastohovanych ¢i kapalnych
nakladd

- PouZiti stroje k prepravé nakladd, které se mohou volné naklanét

- Zmeény na konstrukci stroje

- Odstranovani bezpecnostnich znacek ze strOJe

- Upravy, demontaz bezpeé¢nostnich prvkl stroje nebo jejich vyfazeni z &innosti

- Provozovani stroje mimo limity uvedené v tomto ndvodu k obsluze

Nespravné pouziti nebo nerespektovani pokynl uvedenych v tomto navodu k obsluze bude mit za
s s . v s o v s O v. v . .
nasledek zanik vsech naroku na skody a zaruku vuci spolecnosti Holzmann Maschinen.

5.2 Pozadavky na obsluhu

Pfedpokladem pro provoz stroje je fyzickd a psychicka zpdsobilost, jakoZ i znalost a pochopeni
navodu k obsluze. Osoby, které nejsou schopny bezpe&né obsluhovat stroj z diivodu svych
fyzickych, smyslovych nebo dusevnich schopnosti nebo jejich nezkusSenosti nebo nevédomosti, jej
nesmi pouzivat bez dozoru nebo pouceni odpovédnou osobou

Zakony a nafizeni platné v misté pouzivani stroje mohou stanovovat minimalni vék
obsluhy a omezit tak pouzivani tohoto stroje!

Pfed praci se strojem si nasadte osobni ochranné pomuicky.

Prace na hydraulickych komponentech nebo zafizenich smi provadét pouze kvalifikovany odbornik
na hydrauliku nebo Ize takové prace vykonavat pod vedenim a dozorem takového specialisty.

5.3 Vseobecné bezpecnostni pokyny

Aby se predeslo porucham, Skodadm na majetku a poskozeni zdravi, musi byt pfi praci se stroji
kromé obecnych pravidel pro bezpecnou praci zohlednény zejména nasledujici body:

e Pred uvedenim do provozu se ujistéte, Ze je stroj v bezpecném stavu k jeho provozu.
e Ujistéte se, Ze kolem stroje je dostatek mista!
v . e V. 7 o . e
e Udrzujte pracovni prostor Cisty a bez zbytku oleje, mastnoty a materialu.
e Zajistéte dostatecné svételné podminky na pracovisti!
HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at
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e Stroj mohou obsluhovat, provadét jeho udrzbu nebo opravovat pouze osoby, které jsou
s nim obeznameny a byly pouceny o nebezpecich vzniklych pfi této praci.

e Zajistéte, aby neopravnéné osoby udrzovaly bezpecnou vzdalenost od stroje, a zejména

aby se déti zdrzovaly mimo stroj.

Pouzivejte vhodny pracovni odév (pfiléhavy pracovni odév, bezpecnostni obuv)!

Vidlice nezatézujte pouze na jedné strané!

Stroj nepretézujte (zadny nadmérny naklad)!

Na stroj nestoupejte!

V pripadé Gnavy, nedostatku koncentrace nebo pod vlivem 1ék{, alkoholu nebo drog se

zdrzte prace na stroji!

5.4 Vystrahy

Navzdory spravnému pouZiti zOstavaji uritd zbytkova rizika. Vzhledem k povaze a konstrukci
stroje mohou nastat nebezpecné situace, které jsou v této pfirucce uvedeny:

situaci, ktera, pokud se ji nevyvarujete, bude mit za nasledek smrt nebo vazné

if Takto oznacené bezpecnostni upozornéni signalizuje bezprostredné nebezpecnou
zranéni.

Takto oznacené bezpecnostni upozornéni signalizuje potencialné nebezpecnou situaci,
r .7 O v o M 7 v 4 v e
ktera, pokud se ji hevyhnete, muze zpusobit smrt nebo vazné zraneni.

POZOR

A Takto oznacené bezpecnostni upozornéni signalizuje potencialné nebezpecnou situaci,

kterd, pokud se ji nevyhnete, mize mit za nasledek mensi zranéni.

UPOZORNENI
0 Bezpe&nostni upozorn&ni oznadené timto zplsobem signalizuje potencialné

nebezpeénou situaci, kterd mize vést k poskozeni majetku, pokud se takové situaci
nevyvarujete.

Bez ohledu na vSechny bezpeénostonl’ predpisy z(stava Va$ zdravy rozum a Vase odpovidajici
technicka zdatnost / vzdélani nejdulezitéjsim bezpecnostnim faktorem pfi bezchybném provozu
stroje. Bezpecna prace zavisi predevsim na Vas!

5.5 Postup v pripadé nouze

POKYN

Pro pfipad nehody musi byt vzdy pripravena lékarnicka. V pripadé Urazu poskytnéte
prvni pomoc. Pokud zZadate o pomoc zachranné slozky, uvedte nasledujici informace:

1. Misto nehody 2. Povaha nehody
I 3. Pocet zranénych 4. Povaha zranéni

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at
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Po obdrzeni zasilky zkontrolujte, zda-li jsou vSechny jeji ¢asti v pofadku. PosSkozeni nebo chybé&jici
¢asti okamzité oznamte svému prodejci nebo prepravci. Viditelnd pogkozeni zplsobena prepravou
museji byt neprodlené zaznamenana do dodaciho listu. Na pozdéjsi reklamace nebude bran
zfetel. Zbozi bude povazovano za radné dodané.

6.1 Montaz oje

Vlozte rucni oj (1) do ulozeni.

0j s otvorem (3) narazte do otvor( uloZeni oje pomoci kladiva zprava doleva.
Ustavte ovladaci paku do nejspodnéjsi polohy.

Ustavte oj do nejspodnéjsi polohy.

Retéz se sefizovacim Sroubem a sefizovaci matkou protahnéte otvorem v oji.
Ustavte ovlddaci paku do nejhornéjsi polohy.

Nasadte pojistny Sroub (4). Nastavovaci matice musi byt pod zvedaci deskou!
Odstrarite zajistovaci kolik (2) pfi spusténém rucénim oji.

6.2 Nastaveni ovladaci paky

Na rucni oji paletového voziku je ovlddaci paka, kterou Ize nastavit do tfi poloh:

e Zvedani: rukojet dold

e Spousténi: rukojet nahoru

e Pojezd: rukojgt’ do stfedni polohy (Neutralni poloha) .

V pripadé potfeby muzete ovladaci paku nastavit podle nasledujicich kroku:

a. Kdyz se vidlice pfi pumpovani zvedne (dostane) do neutralni polohy, otacejte sefizovaci
matici na stavécim Sroubu po sméru hodinovych rucicek, dokud se vidlice béhem
pumpovani nezastavi a neutralni poloha nebude spravné fungovat

b. Pokud vidlice béhem pumpovani klesne do neutralni polohy, otacejte sefizovaci matici
proti sméru hodinovych rucicek, dokud se vidlice béhem pumpovani nezastavi (neklesne
na doraz.

c. Pokud vidlice neklesne, kdyz je ovladaci paka ve spoustéci poloze, otacejte sefizovaci
matici ve sméru hodinovych rucic¢ek, dokud zvedani ovladaci paky vidlici nespusti. Poté
zkontrolujte neutralni polohu a ujistéte se, Ze je nastavovaci matice ve spravné poloze

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at -
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d. Pokud se vidlice pfi pumpovani ve zvedaci poloze nezvedne, otdcejte sefizovaci matici
proti sméru hodinovych rucicek, dokud se pfi pumpovani nezvedne vidlice do zvedaci
polohy. Poté zkontrolujte polohu spousténi a zvedani.

7 PROVOZ

Pouzivejte stroj pouze v bezvadném stavu. Pfed kazdou operaci je nutné provést vizualni kontrolu
stroje.

7.1 Vizualni kontrola stroje
Presvédcte se pred kazdym pouzitim o provozuschopném a bezpecném stavu stroje:
e Bezpecnostni znacky musi byt na svém misté a Citelné.

Srouby a matice musi byt utazeny.
Vidlice nebo jiné zafizeni pro manipulaci s nakladem nesmi vykazovat zadné viditelné
poskozeni (nesmi byt ohnuté, vykazovat praskliny nebo byt silné obrousené).
Nesmi dojit k Gniku oleje.
Zadné castice nebo poskozeni na koleckach

7.2 Provozni pokyny

UPOZORNENI

Nikdy nenakladejte paletovy vozik se zvednutymi vidlicemi
e  Zasunte vidlice pod paletu a naklad zvednéte pumpovanim.
. Naklad musi byt rovhomérné rozlozen na obé vidlice.

o Pricné nabrani dlouhého zbozi neni povoleno.
e  Zatizeni pouze Spicek vidlic, napr. zvedani néjakého stroje je zakazano.

@ o

Provoz pouze na vodorovném a pevném podkladu.

Pfemistujte bfemeno co nejnize nad zemi a dbejte pfitom na svétlou vysku.
Pojizdéjte primérenou rychlosti, aby bylo mozné kdykoliv paletovy vozik zastavit.
Paletovy vozik odstavte vzdy na rovné plose a se zcela spusténymi vidlicemi.

PFi prepravé napriklad na kamionu nebo privésu musi byt paletovy vozik
profesionalné nalozen a dostatecné zajistén (napr. kliny, popruhy atd.).

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at m
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7.3 Obsluha
Zvedani:

Presunte ovladaci paku do jeji nejnizsi polohy a provadéjte
pumpovani pomoci rucni oje.

Spousténi:

Vytahnéte ovladaci paku nahoru a drzte ji, dokud se ram vidlice
nesnizi do pozadované polohy.

Po uvolnéni se ovladaci paka ustavi ve vychozi poloze.

Opcné pomoci nozniho pedalu (viz. vyobrazeni vpravo)

Pojezd:
PFi premistovani bremene nastavte ovladaci paku do stfedni polohy.

Brzdéni:
Chcete-li zabrzdit, posunte rucni oj proti sméru jizdy a zpomalte paletovy vozik vlastni silou.

Brzdéni s podporou bifemene:

e Vytadhnéte ovladaci paku na ru¢nim oji nahoru
=> Bfemeno (naklad) se spusti a zabrzdi o zem. 3
e Paletovy vozik navic zpomalte, jak je popsano vysSe, silou svalu.

CISTENI

A Provadéni &isticich tkonl je v zdsadé pripustné pouze tehdy, je-li paletovy vozik

v ]

spustén a bez nakladu.

UPOZORNENI

Nespravné Cistici prostfredky mohou poskodit lak stroje. Nepouzivejte horlavé
kapaliny nebo distici prostredky, které by mohly poskodit lak stroje. Dodrzujte
informace a pokyny vyrobce Cisticiho prostiedku!

K cisténi nikdy nepouzivejte pfimy proud vody nebo vodni pary! Paletovy vozik Cistéte pouze
vlhkym hadfikem a poté jej opatrné osuste (nap¥. stlacenym vzduchem).

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at m
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9 UDRZBA

nakladu. Pro urcité udrzbarské prace musi byt paletovy vozik zvednut a zajistény

ff Udrzbéafské a opravné prace smi byt provadény pouze pfi spusténém voziku bez
proti samovolnému pohybu.

Paletovy vozik je prakticky bezudrzbovy. Presto se mohou vyskytnout poruchy nebo vady.
Ty musi byt okamzité odstranény, protoze mohou ovlivnit bezpecnost stroje. Rovnéz pravidelné
kontrolujte, zda jsou vSude na stroji vystrazné a bezpecnostni znacky a zda-li jsou v perfektné
CiteIném stavu.

9.1 Plan adrzby

Frekvence Komponenta Ukon

Zkontrolujte stav, upevnéni nebo opotfebeni
naprav, rolen a kol; V pripadé potfeby eliminujte
Denné Podvozek blokace (napf. vlakny atd.); v pfipadé potreby
vymeénte poskozené nebo opotfebované rolny za
nové rolny stejné velikosti.

Zkontrolujte hladinu hydraulického oleje. V pfipadé
Stav hydraulického potfeby odvzdusnéte hydraulicky systém. Pokud je
oleje hydraulickd kapalina mlé¢né bild nebo pokud je v
hydraulickém systému voda, okamzité ji vyménte.

9.2 Odvzdusnéni hydraulického systému

PFi pfepravé nebo pouzivani paletového voziku na nerovném terénu mdze do hydraulického
v . v o 7 v Ve 7 Ve e Ve . N
Cerpadla vniknout vzduch, coz zpusobi, ze se pri pumpovani v poloze zvedani nezvedne vidlice.

PFi odstranovani postupujte nasledovné:
1. Ovladaci paku (7) presunte do spoustéci polohy.
2. Poté nékolikrat pohybujte oji (1) dold.
=> Poté Ize znovu obnovit normalni provoz.
9.3 Doplnéni hydraulického oleje
Doplfiovani hydraulického oleje se provede nasledovné:
1. Umistéte paletovy vozik / oj tak, aby byl olejovy Sroub (AS) hydraulického valce nahofre
2. Odstrante olejovy Sroub (AS).
3. Doplnte hydraulicky olej o pfislusné specifikaci (ISO VG32, 30cSt).
(Olej musi byt doplnény az do zavitu olejové nadrze.)
4. Nasadte olejovy Sroub (AS) a fadné jej zasroubujte.

Mési¢né

10 SKLADOVANI

UPOZORNENI

Nespravné skladovani mize poskodit a znicit dileZité komponenty stroje. Zabalené
nebo jiz vybalené casti skladujte pouze za uréenych podminek prostredi!

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at m
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V pripadé dlouhodobého odstaveni nebo vytazeni z provozu stroj dikladné vycistéte a uloZte jej
v suchém prostredi chranéném pred mrazem a dalSimi povétrnostnimi podminkami!

11 LIKVIDACE

Dodrzujte narodni predpisy pro likvidaci odpadu. Nikdy nevyhazujte stroj,
jeho soudasti ani provozni prostiedky do bézného komunalniho odpadu.

V pfipadé potfeby se obratte na mistni Ufady a informujte se o dostupnych
moznostech likvidace. Kdyz si od svého prodejce zakoupite novy nebo
podobny stroj, je tento v nékterych zemich povinen Vas stary stroj radné

zlikvidovat.

12 ODSTRANOVANI ZAVAD

Pokud nejste schopni radné provést pozadované opravy nebo pokud nedisponujete potfebnou
kvalifikaci, problém vzdy reSte v odborném servisu.

Zavada

Odstranéni

Vidlice se nezvedaji,
nezvedaji uplné nebo
se zvedaji jen
pomalu

Mozna pricina

Nizka hladina hydraulické
kapaliny nebo nedistoty v oleji
Ovladaci paka jiz neni
prestavitelna

Zatizeni je prilis tézké. Je
aktivovan pojistny ventil proti
pretizeni

Teplota je prilis nizka a
hydraulicky olej je pfilis husty
Vzduch v hydraulickém oleji

¢ Doplnte hydraulicky olej nebo
vymeénte olej

e Ovladaci paku nové ustavte

e Snizte zatizeni

e Presunite paletovy vozik na
teplejsi misto

e Odvzdusnéte hydraulické
Cerpadlo

Vidlice nejsou
spustény nebo
nejsou zcela
spustény

Prekazka pod paletovym
vozikem

Ovladaci paka jiz neni
prestavitelna

Vidlice byla po dlouhou dobu
ponechana ve zvednuté poloze,
takZe se na pistnici mohla
usadit rez

Pistnice nebo Cerpadlo se
zdeformovaly v dUsledku
pretizeni nebo nerovnomérného
zatizeni

e Opatrné odstrante prekazku

e Ovladaci paku nové ustavte
poloze, pokud se nepouziva, a
udrzujte pistnici dobre
namazanou

e Pistnici popF. ¢erpadlo
vymeénte za nové

Vidlice klesaji, aniz
by byla ovladaci
paka ve spoustéci
poloze

Kontaminace oleje zabraruje
Uplnému uzavreni vypoustéciho
ventilu

Nékteré hydraulické
komponenty nebo tésnéni jsou
prasklé nebo opotifebované
Ovladaci paka jiz neni
prestavitelna

¢ Hydraulicky olej vyménte

¢ Podle potfeby zkontrolujte
a vymeénte pfrislusné
komponenty

e Ovladaci paku nové ustavte

Unik oleje

Opotfebena nebo poskozena
tésnéni

Jiné prasklé nebo opotfebované
Casti

e Tésnéni vymeérite
e Poskozené dily vymérite

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at
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13 PREFACE (EN)
Dear Customer!

These operating instructions contain information and important notes for safe start-up and handling
of the lift trucks HUB 25T and HUB 25TECO, hereinafter referred to as "machine".

These instructions are integral part of the machine and must not be removed. Keep them
D:ﬂ for later use in a suitable place that is easily accessible for users (operators), protected
from dust and moisture, and enclose them with the machine if it is passed on to third

parties!
Pay particular attention to the chapter on safety!

Due to the constant further development of our products, illustrations and contents may differ
slightly. If you notice any errors, please inform us.

We reserve the right to make technical changes!

Inspect the goods immediately after receipt and note any complaints on the consignment
note when accepted by the deliverer!

Transport damage must be reported separately to us within 24 hours.

HOLZMANN cannot assume any warranty for transport damage not noted.

Copyright
© 2018

This documentation is protected by copyright. All rights reserved! In particular the reprint, the
translation and the withdrawal of photos and illustrations will be prosecuted.

The place of jurisdiction shall be Linz Regional Court or the court responsible for 4170 Haslach.

Customer Service Contact

HOLZMANN MASCHINEN GmbH

4170 Haslach, Marktplatz 4
AUSTRIA

Tel +43 7289 71562 - 0
Fax +43 7289 71562 - 4

info@holzmann-maschinen.at
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14 SAFETY

This section contains information and important notes on safe commissioning and handling of the
machine.

For your safety, please read these operating instructions carefully before
commissioning. This will enable you to handle the machine safely and prevent
misunderstandings as well as personal injury and damage to property. In addition,
observe the symbols and pictograms used on the machine as well as the safety and
danger information!

14.1 Intended Use of the Machine

The machine is intended exclusively for the following activities: For lifting, lowering and
transporting goods on level ground within the specified machine limits.

HOLZMANN MASCHINEN accepts no responsibility or warranty for any other use or use beyond
this and for any damage to property or injury resulting therefrom.

14.1.1 Technical Restrictions
The machine is intended for use under the following ambient conditions:

Rel. Humidity: max. 65 %
Temperature (Operation, o °
Storage, Transport) +5° Cto +40° C

14.1.2 Prohibited Applications / Hazardous Misapplications

- Operation of the machine without adequate physical and mental aptitude

- Operating the machine without knowledge of the operating instructions

- Use the machine as a scooter.

- Use the machine as a jack or lever.

- Use the machine to transport people or animals.

- Use the machine to transport goods on downhill stretches.

- Use the machine to transport unstable or loosely stacked or liquid loads.

- Use the machine to transport loads that can swing freely.

- Operating the machine in hazardous areas or areas causing corrosion or high levels of
dust.

- Changes to the design of the machine.

- Remove the safety markings attached to the machine.

- Modify, bypass or disable the safety devices of the machine.

- Operating the machine outside the limits specified in this manual.

The improper use or disregard of the versions and instructions presented in this manual will result
in the voiding of all warranty and damage claims against Holzmann Maschinen GmbH.

14.2 User Requirements

The physical and mental suitability as well as knowledge and understanding of the operating
instructions are prerequisites for operating the machine. Persons who, because of their physical,
sensory or mental abilities or their inexperience or ignorance, are unable to operate the
machinery safely must not use it without the supervision or instruction of a responsible person.

Please note that local laws and regulations may determine the minimum age of the
operator and restrict the use of this machine!

Put on your personal protective equipment before working on the machine.

Work on hydraulic components or equipment may only be carried out by a hydraulic
technician or under the instruction and supervision of a hydraulic technician.

14.3 General Safety Instructions

To avoid malfunctions, damage and health hazards when working with the machine, in addition to
the general rules for safe working, the following points in particular must be observed:

e Before start-up, make sure that the machine is in a safe operating condition.
e Ensure sufficient space around the machine!

¢ Keep the working area clean and free of oil, grease and material residues.

e Ensure sufficient lighting conditions in the working area!

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at m
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¢ The machine may only be operated, serviced or repaired by persons who are familiar with
it and who have been informed of the dangers arising when working on or with the
machine.

e Ensure that unauthorised persons maintain a safe distance from the machine and keep

children away from the machine.

Wear suitable protective equipment (close-fitting work clothing, safety shoes)!

Do not load the forks on one side!

Do not overload the machine!

Do not climb onto the machine!

Do not work on the machine if it is tired, not concentrated or under the influence of

medication, alcohol or drugs!

14.4 Hazard Warnings

Despite their intended use, certain residual risks remain. Due to the design and construction of
the machine, hazardous situations may occur when handling the machines, which are identified
as follows in these operating instructions:

A safety instruction designed in this way indicates an imminently hazardous situation
which, if not avoided, will result in death or serious injury.

>

Such a safety instruction indicates a potentially hazardous situation which, if not
avoided, may result in serious injury or even death.

CAUTION

A safety instruction designed in this way indicates a potentially hazardous situation
which, if not avoided, may result in minor or moderate injury.

> P

NOTE

A safety notice designed in this way indicates a potentially hazardous situation which,
if not avoided, may result in property damage.

Irrespective of all safety regulations, their sound common sense and corresponding technical
suitability/training are and remain the most important safety factor in the error-free operation of
the machine. Safe working primarily depends on you!

14.5 Emergency Response
NOTE

A first aid kit should always be at hand in case of an accident. Initiate the first aid
measures necessary for the injury. When requesting help, provide the following
information:

1. Place of Accident 2. Type of Accident
3. Number of Injured People 4. Type of Injuries

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at
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15 ASSEMBLY

Please check the product contents immediately after receipt for any eventual transport damage or
missing parts. Claims from transport damage or missing parts must be placed immediately after
initial machine receipt and unpacking before putting the machine into operation. Please
understand that later claims cannot be accepted anymore.

15.1 Tiller Arm Assembling

e Insert the tiller arm(1) into the pump piston, then use a hammer to insert the axle with hole
into the hydraulic pump and tiller arm from the right to the left

e Set the control lever of the handle to the ‘LOWER ‘position, then pass the adjusting nut,
adjusting bolt through the hole of the axle with your hand

e Press the tiller arm down and take away the pin

e Set the control lever of the handle to 'RAISE' position, then raise the lever plate with the pin
(2) and insert the adjusting bolt into the front slot of lever plate.
Note: Keep the adjusting nut under the lever plate

e Use a hammer to insert the 2 dowel pin (4) into the 2 hole of the axle. The draw-bar is now
assembled to the pump.

15.2 Adjusting the Control Lever

The control lever, which can be adjusted in three positions, is located on the hand drawbar of the
lift truck:

e Lifting: handle downwards

e Lowering: handle upwards

e Driving: handle in middle position (neutral position)

If necessary, you can adjust the control lever according to the following steps:

a. If the fork lifts while pumping in the neutral-position, turn the adjusting nut on the
adjusting screw clockwise until the fork does not lift during pumping and the neutral
position functions properly.

b. If the fork sinks while pumping in the neutral-position, turn the adjusting nut
counterclockwise until the fork no longer sinks when pumping.

c. If the fork does not descend when the control lever is in the lowering position, turn the
adjusting nut clockwise until the lifting of the control lever lowers the fork. Then check the
neutral position and make sure that the adjusting nut is in the correct position.

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at m
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D. If the fork does not lift when pumping in the lifting position, turn the adjusting nut
counterclockwise until the fork lifts while pumping in the lifting position. Then check the
lowering and lifting positions.

16 OPERATION

Device to be operated in a perfect state only. Inspect the device visually every time it is to be
used. Check in particular the safety equipment, electrical controls, electric cables and screwed
connection for damage and if tightened properly. Replace any damaged parts before operating
the device.

16.1 Operation Instructions

NOTICE

. Never load the low lift pallet truck when the fork is lifted.
o Move the fork under a pallet and lift the load by pumping.
o The load must be equally distributed on both fork blades.

. Transverse storing and lifting of long objects is not allowed.
e To load only the fork tips, e.g. for lifting a machine is prohibited.

L - — L  ——

& (%

. The machine may only be operated on a flat and hard surface.
. Move the load as close to the ground as possible while respecting the clear height
. Drive at a reasonable speed to be able to stop at any time.

. The pallet truck to be always parked on a flat surface and the for to be always
lowered all the way down.

. For transport the machine must be professionally loaded and sufficiently secured
(e.g. using wedges, straps, etc.), e.g. on a lorry, trailer.
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16.2 Operation

Raise: —

Move the load lever to the lowest position and perform pumping o=
movements with the tiller arm. ‘., éi ' ///
Lower:

Pull the load lever upwards and hold until the fork frame has .' v'r %
lowered to the desired position. The load lever moves to the initial '\T_ T
position when released. -

Optional: with foot pedal (see picture left)

Drive position:
When moving a load, the load lever must be set to the center
position.

Breaking:

To brake, move the hand drawbar against the direction of travel and slow down the lift truck with
muscle power.

Emergency Stop:

e Pull load lever upwards.
=> The load is lowered and slowed down by the ground.
e In addition, brake the pallet truck as described above.

17 CLEANING

Cleaning work may only be carried out when the pallet truck is lowered and without
Z f 5 load.

NOTE

Wrong cleaning agents can attack the varnish of the machine. Do not use flammable
liquids or detergents that could damage the machine's paint. Observe the information
and instructions of the cleaning agent manufacturer!

Never use a direct water jet or steam for cleaning! Simply clean the pallet truck with a damp
cloth and dry it carefully (e.g. with compressed air) afterwards.

18 MAINTENANCE

without load. For various maintenance work, the pallet truck must be jacked up and

i} Maintenance and repair work may only be carried out with the lift truck lowered and
secured against rolling away and sinking.
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The pallet truck is almost maintenance-free. Nevertheless, malfunctions or defects can occur. These
must be eliminated immediately as they can impair the safety of the machine. Also check regularly

whether the warning and safety notices on the machine are present and in a perfectly legible
condition.

18.1 Maintenance Plan

Interval Component Activity

Check axles, rollers and wheels for condition, fastening and wear;
remove blockages (e.g. by threads etc.) if necessary; replace
damaged or worn wheels with new wheels of the same dimension
if necessary.

Check hydraulic oil level. Vent the hydraulic system if necessary.
If the hydraulic oil is milky white and/or there is water in the
hydraulic system, change the hydraulic oil immediately.

18.2 Bleeding the Hydraulic System

During transport or when using the lift truck on uneven ground, air can enter the hydraulic pump,
which means that the fork is not lifted when pumping in the lifting position.

To remove the air, proceed as follows:

1. Move the control lever (7) to the lowering position.
2. Then move the hand drawbar (1) down several times.
=> Normal operation should be possible again.

18.3 Adding Hydraulic Oil

To top up hydraulic oil proceed as follows:

1. Place the lift truck/ drawbar so that the oil screw (AS) of the hydraulic cylinder is
positioned upwards.

2. Remove the oil screw (AS).

3. Top up hydraulic oil with the appropriate specification (ISO VG32, 30cSt).
(The oil must be up to the thread of the oil tank.)

4. Replace the oil screw (AS) and tighten it.

Daily Chassis

Hydraulic oil

Monthly level

19 STORAGE

NOTE

Improper storage can damage and destroy important machine parts. Store packed or
unpacked parts only under the intended ambient conditions!

In case of a longer interruption of operation or shutdown, clean the machine thoroughly and then
store it in a dry environment protected from frost and other weather influences!

20 DISPOSAL

Observe the national waste disposal regulations. Never dispose of the
machine, machine components or equipment in residual waste. If necessary,
contact your local authorities for information on the disposal options

available.
If you buy a new machine or an equivalent device from your specialist dealer,
O— he is obliged in certain countries to dispose of your old machine properly.
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21 TROUBLESHOOTING

If you are unable to carry out necessary repairs properly or do not have the required training,

always consult a specialist workshop to remedy the problem.

Fault

Forks don't raise,
don't raise fully or
raise slowly

Possible Cause

Low hydraulic fluid level or
impurities in oil

Control lever is out of
adjustment

Load is too heavy. Overload
release valve is being activated
Temperature is too low and the
hydraulic oil has become too
thick

Air in the hydraulic oil

Remedy

e Add approved hydraulic fluid or
change oil (as noted in chapter
maintenance)

e Follow the procedure for
adjusting the control lever (in
chapter operation)

e Reduce load

e Move truck to a warmer location

e Deaerate the hydraulic pump.
(see chapter maintenance)

Forks don't lower or
don't lower fully

Obstacle located under truck in
fork mechanism, etc.

Control lever is out of
adjustment

Fork was left in a raised position
for an extended time causing
exposed piston rod to rust

The piston rod or pump is
deformed due to over-loading or
uneven loading

e Use caution removing the
obstacle

e Follow the procedure for
adjusting the control lever (in
chapter operation)

e Keep fork in the lowest position
when not in use and keep
piston rod well lubricated

e Replace the piston rod or pump

Forks lower without
putting the control
lever in the 'lower’
position

Oil impurities are preventing the
release valve from fully closing
Some hydraulic components or
seals are cracked or warn
Control lever is out of
adjustment

e Drain and replace hydraulic
fluid with approved fluid (as
noted in chapter maintenance)

e Inspect and replace
components as needed

e Follow the procedure for
adjusting the control lever (in
chapter operation)

Oil leakage

Worn or damaged seals
Other damaged or worn parts

e Replace seals
e Replace damaged / worn parts
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23 SCHéMA HYDRAULIKY/ HYDRAULIC DIAGRAM

Cylinder
v

Valve
Safety /./ f
valve
Valve -1
Oiltank Pum
i_: Valve B
I l Lever

24 NAHRADNI DILY / SPARE PARTS
24.1 Objednavka nahradnich dilti / Spare Parts Order

PouZitim originalnich dil& od spoleé¢nosti HOLZMANN pouzivéte dily, které spolu dokonale sedi a jejich montaz
je ¢asové méné narocna. Originalni nahradni dily jsou zarukou delsi Zivotnosti stroje.

° 4 r
DULEZITE
Pouziti jinych nez originalnich nahradnich dili ma za nasledek ztratu zaruky!
Plati: Pfi vyméné& komponent/dill pouZivejte pouze originalni nahradni dily.

PFi objedndvani dild pouzijte servisni formuladf, ktery najdete na konci tohoto ndvodu na obsluhu. Vzdy
uvadéjte typ stroje, ¢islo ndhradniho dilu a jeho nazev. Aby se predeslo neshodam, doporucujeme spolec¢né
s objednavkou zaslat i kopii vykresu rozpadu nahradnich dilG, na kterém Vami poZzadované dily oznadite.

Adresu pro objednani dild naleznete v kontaktech na zakaznicky servis.

With original HOLZMANN spare parts you use parts that are attuned to each other shorten the installation time
and elongate your products lifespan.

IMPORTANT

The installation of other than original spare parts voids the warranty!
So you always have to use original spare parts
When you place a spare parts order please use the service formular you can find in the last chapter of this

manual. Always take a note of the machine type, spare parts humber and partname. We recommend to copy
the spare parts diagram and mark the spare part you need.

You find the order address in the preface of this operation manual.
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24.2 Rozpadovy vykres / Exploded View
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’ % % {10)
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1NNG - 4
1008 1005 1003
1004
No. Item Qty Note No. Item Qty Note
1001 Draw-bar 1 1014 Torsional spring 1
1002 Chain 1 1015 Spring pin 1
1003 Adjusting bolt 1 1016 Spring pin 1
1004 Adjusting nut 1 1017 Finger lever 1
1005 Axle with hole 1 1018 Roller 1
1006 Spring Pin 2 1019 Spring pin 1
1007 Axle sleeve 2 1021 Connecting rod 1
1008 Pinch roller pin 1 1022 Rivet 1
1009 Pinch roller 1 1100 Handle 1 Rubber coated
1012 Spring pin 1 1100B Handle 1 Non rubber coated
1013 Hinge 1
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2100 2313 2312
e,

o\ 2200

2308 2309 2313 231
P
» o S~
P SN 2310
-~ NS
i @\ />
2200A -~
2306 -7
DN_2306A 7
S
~
2304
2303 2307
No. Item Qty | Note No. Item Qty | Note
2100 Chassis 1 2311 Level block 2
2001 Spring gasket 1 2312 Spring pin 2
2002 Bolt 1 2313 Level block axle
2300 Swing arm 1 2314 Roller axle
2301 Check ring 2 2315 Tri-connect plate 4
2302 Connecting pin 2 2316 Bearing 8
2303 Check ring 2 2317 Roller 4 Double
2304 Push rod fork 2 2318 Bolt 2
2305 Axle 2 2319 Enter roller 2
2306 Nut 2 2320 Nut 2
2307 Axle 1 2321 Spring pin 8
2200 Push rod 2 2314A | Roller axle 2
2308 Axle 2 2304A | Push rod fork 2 Type B
2309 Spring pin 2 2200A | Push rod 2 Type B
2310 Axle sleeve 4 2317A | roller 2 Single
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3126 3127 3107 3109 3107 3128

No. Item Qty Note No. Item Qty Note
3100 | Small piston rod 1 3128 Q:':I’(et spring |

3102 | Spring gap 1 3129 Dust ring 2

3103 Big spring 1 3130 Hex nut 1

3104 Dust ring 1 3131 Adjusting screw 1

3105 | Y-ring 1 3132A Swing rod 1 B type
3107 Bearing 4 3133 Pump 1
3109 | wheel 2 ®180/9200 3135 Sealing gasket 1
3110 | Spring pin 1 3136 Plug screw 1
3120 Spring pin 1 3142 Y-ring 1
3122 Pushing ball bearing 1 3143 O-ring 1
3123 Spring pin 2 3144 Dust ring 1
3124 | Thrust strip 1 3145 Big piston rod 1
3126 | Axle spring gasket 1 3146 Steel ball 1
3127 | Wheel axle 1
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25 PROHLASENI O SHODE/CE-CERTIFICATE OF CONFORMITY

Dovozce / Distributor

HOLZMANN MASCHINEN®
4170 Haslach, Marktplatz 4, AUSTRIA
Tel.: +43/7289/71562-0; Fax.: +43/7289/71562-4

www.holzmann-maschinen.at

Nazev / name

PALETOVY VOZIK / PALLET TRUCK
Typ / model

HUB 25T, HUB 25TEco
Smeérnice ES / EC-directives

=2006/42/ES
Pouzité normy / applicable Standards

«EN ISO 3691-5:2009

Timto prohlasujeme, Ze vySe uvedeny typ stroje splfiuje bezpecnostni a zdravotni pozadavky smérnic ES. Toto prohlaseni ztraci
svou platnost, pokud by doslo ke zménam nebo Upravam stroje, které nami nebyly odsouhlaseny.

Hereby we declare that the above mentioned machines meet the essential safety and health requirements of the above stated EC
directives. Any manipulation or change of the machine not being explicitly authorized by us in advance renders this document null
and void.

Technische Dokumentation

HOLZMANN-MASCHINEN GmbH
4170 Haslach, Marktplatz 4

HOLZMANN MASCHINEN
® - Gmb

\\§
N
E3

EN

www.holzmann-maschinen.

Haslach, 10.01.2019
Misto / Datum place/date

DI (FH) D%niel Schoérgenhuber
Jednatel / Director

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at m
HUB 25T | HUB 25T Eco
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26 ZARUCNI PODMINKY (C2)

1.) Zaruka:
Spole¢nost HOLZMANN poskytuje zaruku na mechanické a elektrické Casti stroje v trvani 2 let pro nekomercni pouziti
vyrobku a v délce 1 rok pfi pouziti pro uUcel podnikani, a to pocinaje datumem nakupu stroje.

Spole¢nost HOZMANN vyslovné upozoriiuje na to, ze ne vSechny vyrobky z jejiho sortimentu jsou urceny pro komercni
pouziti. Dojde-li v rdmci vy$e uvedenych |hit k zdvaddm, které nejsou vyloueny podminkami uvedenymi v d&asti
"Podminky", pak spole¢nost HOLZMANN opravi nebo vymeéni zafizeni/stroj podle vlastniho uvazeni.

2.) Reklamace / hlaseni zavad:

Pro ovéreni opravnénosti reklamace musi kupujici kontaktovat prodejce. Prodejce nasledné pisemné nahlasi reklamovanou
zavadu spolecnosti HOLZMANN. V pripadé opravnéné reklamce vyzvedne spolecnost HOLZMANN reklamovany vyrobek
u prodejce. Zasilky prodejce, které nebyly predem koordinovany a schvaleny spolecnosti HOLZMANN nebudou akceptovany.

3.) Podminky:

a) Reklamace budou akceptovany pouze tehdy, pokud spolecné s vyrobkem bude dodana kopie originalni faktury nebo
pokladniho dokladu autorizovaného prodejce spole¢nosti Holzmann. Naroky ze zaruky zanikaji v pfipadé, ze stroj nebyl
dodan kompletni nebo se strojem nebylo dodano jeho prislusenstvi.

b) Zaruka se nevztahuje na bezplatné kontroly, Udrzbu, inspekci nebo servisni prace na stroji. Zavady zplisobené
nespravnym pouzitim koncovym uZivatelem nebo prodejcem stroje nebudou rovnéz akceptovany jako reklamace.

c) Vylouceny jsou zavady na spotrebnich dilech: uhlikové kartacky, odpadni vaky, noze, valce, fezaci desky, Fezaci zafizeni
a ostfi, vedeni, spojky, tésnéni, obézna kola, pilové listy, hydraulické oleje, olejové filtry, posuvné Celisti, spinace, retézy
atd.

vyrobku pro jiné nez jeho bé&zné Gcely, nedodrzenim navodu na obsluhu a pokynll k Gdrzbé&, vy$si moci, dale pak opravy
nebo technické zmény a Upravy neautorizovanou dilnou nebo samotnym koncovym uzivatelem a pouzitim neoriginalnich
dild nebo ptisludenstvi, které nejsou od spole¢nosti Holzmann.

e) Vzniklé naklady (naklady na prepravu) a vydaje pfi neopravnénych reklamacich budou po kontrole nasimi kvalifikovanymi
pracovniky vyfakturovany zakaznikovi nebo prodejci.

f) Vadné vyrobky po uplynuti zarucni doby: Oprava bude provedena pouze na zakladé Uhrady zalohové faktury nebo
na zakladé faktury prodejce podle nacenéni opravy (v&etné nakladl na pfepravu) spoleénosti Holzmann.

g) Naroky ze zaruky budou uzndny pouze zakaznikim prodejce spolednosti Holzmann, ktery vyrobek poftidil pfimo
u spolecnosti Holzmann. Tyto naroky jsou v pfipadé preprodeje vyrobku neprenosné.

4.) Reklamace o nahradu skody a jiné naroky:

Odpoovédnost spolecnosti Holzmann je ve véeg:h pfipadech omezena do vysSe hodnoty zboiol'. Naroky na géhrady Skody
z duvodu nedostate¢ného vykonu, nedostatku nebo z nich vyplyvajicich vad nebo vypadku v obratu kvuli zavadé vzniklé
v zaru¢ni dobé nebudou uznany. Spolecnost Holzmann trva na svém zakonném pravu provést vylepseni vyrobku.

SERVIS

Po uplynuti zaru¢ni doby mohou byt opravy realizovany i u neautorizovanych servisnich firem. K dispozici je Vam
samoziejmé i nadale servis spole¢nosti HOLZMANN-Maschinen GmbH. V takovém prfipadé uplatnéte Vase nezavazné
poptavky/reklamace s Gdaji dle bodu C) na nas zakaznicky servis nebo ndm poslete vyplnény prilozeny servisni formular.
Mail: info@holzmann-maschinen.at

nebo pouZijte online formuldf pro reklamace & objednani nahradnich dild uvedeny na nasi webové strance:
www.holzmann-maschinen.at pod sekci Service/News.

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at
HUB 25T | HUB 25T Eco
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27 GUARANTEE TERMS (EN)

1.) Warranty:

For mechanical and electrical components Company Holzmann Maschinen GmbH garants a warranty period of 2 years for
DIY use and a warranty period of 1 year for professional/industrial use - starting with the purchase of the final consumer
(invoice date).

In case of defects during this period which are not excluded by paragraph 3, Holzmann will repair or replace the machine
at its own discretion.

2.) Report:

In order to check the legitimacy of warranty claims, the final consumer must contact his dealer. The dealer has to report in
written form the occurred defect to Holzmann. If the warranty claim is legitimate, Holzmann will pick up the defective
machine from the dealer. Returned shippings by dealers which have not been coordinated with Holzmann will not be
accepted. A RMA number is an absolute must-have for us - we won't accept returned goods without an RMA number!

3.) Regulations:

a) Warranty claims will only be accepted when a copy of the original invoice or cash voucher from the trading partner of
Holzmann is enclosed to the machine. The warranty claim expires if the accessories belonging to the machine are missing.
b) The warranty does not include free checking, maintenance, inspection or service works on the machine. Defects due to
incorrect usage through the final consumer or his dealer will not be accepted as warranty claims either.

c) Excluded are defects on wearing parts such as carbon brushes, fangers, knives, rollers, cutting plates, cutting devices,
guides, couplings, seals, impellers, blades, hydraulic oils, oil filters, sliding jaws, switches, belts, etc.

d) Also excluded are damages on the machine caused by incorrect or inappropriate usage, if it was used for a purpose which
the machine is not supposed to, ignoring the user manual, force majeure, repairs or technical manipulations by not
authorized workshops or by the customer himself, usage of non-original Holzmann spare parts or accessories.

e) After inspection by our qualified staff, resulted costs (like freight charges) and expenses for not legitimated warranty
claims will be charged to the final customer or dealer.

f) In case of defective machines outside the warranty period, we will only repair after advance payment or dealer’s invoice
according to the cost estimate (incl. freight costs) of Holzmann.

g) Warranty claims can only be granted for customers of an authorized Holzmann dealer who directly purchased the machine
from Holzmann. These claims are not transferable in case of multiple sales of the machine.

4.) Claims for compensation and other liabilities:

The liability of company Holzmann is limited to the value of goods in all cases.
Claims for compensation because of poor performance, lacks, damages or

loss of earnings due to defects during the warranty period will not be accepted.
Holzmann insists on its right to subsequent improvement of the machine.

SERVICE

After Guarantee and warranty expiration specialist repair shops can perform maintenance and repair jobs. But we are still
at your service as well with spare parts and/or product service. Place your spare part / repair service cost inquiry by filing
the SERVICE form on the following page and send it:

via Mail to info@holzmann-maschinen.at

or use the online complaint.- or spare parts order formula provided on our homepage www.holzmann-maschinen.at under
the category service/news.

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at m
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28 SLEDOVANI VYROBKU | PRODUCT MONITORING

Po dodani nas zajima Vage spokojenost We monitor the quality of our delivered

s vyrobkem. products in the frame of a Quality Management
PFi procesu zlep$ovani vyrobkl jsme totiz policy. _

zavisli na Vas a Vagich zku&enostech s praci | Your opinion is essential for further product

development and product choice. Please let us

se strojem:
- Potize, které se vyskytly béhem provozu know abou_t your: .
vyrobku. - Impressions and suggestions for

improvement.
- experiences that may be useful for other
users and for product design
- Experiences with malfunctions that occur in
specific operation modes
We would like to ask you to note down your
experiences and observations and send them to
us via FAX, E-Mail or by post

- Chybné funkce stroje, které se vyskytly
za urcitych provoznich podminek.

- Vase vlastni zkusenosti z provozu, které
mohou byt uzitecné i pro ostatni uzivatele
stroje.

Prosime Vas o zaznamenani Vasich

zkuSenosti a zaslani na nasi adresu emailem,

faxem nebo postou

Moje postrehy / My experiences:

IJméno / name:

Vyrobek / product:

Datum nakupu / purchase date:

Zakoupeno v / purchased from:

E-Mail/ e-mail:

Dékujeme za Vasi spolupréaci! / Thank you for your cooperation!

KONTAKT / CONTACT:
HOLZMANN MASCHINEN

4170 Haslach, Marktplatz 4 AUSTRIA
Tel : +43 7289 71562 0

Fax: +43 7289 71562 4
info@holzmann-maschinen.at

HOLZMANN MASCHINEN GmbH www.holzmann-maschinen.at m
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SERVISNI FORMULAR / SERVICEFORMUL/

Zaskrnéte prosim poZadované policko/ Bitte kreuzen Sie eine der untenstehenden an:

Poptavka na servis J
Poptavka na nahradni dil /
C] Zarucni oprava i

Serviceanfrage
Ersatzteilanfrage
Garantieantrag

1. Udaje zakaznika (* povinné) / Daten Antragsteller (* sind Pflichtfelder)

*Jméno, prijmeni / Vorname, Nachname

*Ulice, Cislo domu / StraBe, Hausnummer

*pSC, mésto / PLZ, Ort

*Stat / Staat

*(mobilni)telefon/ Telefon bzw. Mobiltel.
véetné kodu zemé

* E-Mail

Fax

2. Informace o stroji / Gerateinformationen

Sériové Cislo/Seriennummer:

*Typ stroje/Maschinentype:

2.1 Potrebné nahradni dily/ benétigte Ersatzteile

Cislo dilu / Ersatzteilnummer | Popis dilu / Beschreibung

Pocet/Anzahl

2.2 Popis zavady / Problembeschreibung

Popiste prosim zavadu, zvlasté pak s diirazem na:

Co zavadu zapfi¢inilo.? Jaka byla vase Einnost pied vyskytem zavady?

Pii zavadé na elektrické Easti stroje: Nechal jste s1 zkontrolovat vase sifové napéti a
piipojeni stroje kvalifikovanym elektromechanikem?

Bitte fithren Sie in der Fehlerbeschreibung unter anderem an:

Was hat den Defekt verursacht bzw. was war die letzte durchgefiihrte Tatigkeit. bevor Th-
nen das Problem/der Defekt aufgefallen 1st?

Bei Elektrodefekten: Wurde die Stromzuleitung sowie die Maschine bereits von einem
Elektrofachmann gepriift?

3. Doplnkové informace

NEUPLNE VYPLNENE FORMULARE NEMOHOU BYT ZPRACOVANY!

PRO ZARUCNI OPRAVY VZDY PRILOZTE KOPII PRODEINIHO DOKLADU. JINAK
ZARUKA NEBUDE UZNANA!

PRO NAHRADNI DILY PRILOZTE KOPII VYKRESU NAHRADNICH DIiLU S
VYZNACENYM DILEM NEBO JEHO FOTOGRAFIL

URYCHLITO VYRIZENT VASI ZADOSTI A ZAMEZI ODESLANI CHYBNYCH DILU.

DEKUJEME ZA VASI SPOLUPRACT!

Bitte Beachten

UNVOLLSTANDIG AUSGEFULLTE FORMULARE KONNEN NICHT BEARBEITET
WERDEN!

GARANTIEANTRAGE KONNEN AUSSCHLIESSLICH UNTER BEILAGE DES
KAUFBELEGES/ABLIEFERBELEGES AKZEPTIERT WERDEN.

BEI ERSATZTEILBESTELLUNGEN LEGEN SIE DIESEM FORMULAR EINE KOPIE
DER BETREFFENDEN ERSATZTEILZEICHNUNG BEI! MARKIEREN SIE DARAUF
DIE BENOTIGTEN ERSATZTEILE. DIES ERLEICHTERT UNS DIE IDENTIFIZIE-
RUNG UND ERMOGLICHT SO EINE RASCHERE BEARBEITUNG.

VIELEN DANK!

e




